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Transition from DSS to DMDC

ÁDMDC serves under the Office of the Secretary of Defense to collate 
personnel, manpower, training, financial, and other data for the 
Department of Defense.

ÁIT Systems transferred to DMDC:  JPAS, DCII, SWFT, IRR

ÁNew URL for JPAS: https://jpasapp.dmdc.osd.mil/JPAS/JPASDisclosure

ÁAs of January 2011, JPAS allows the following log-in options:

ÁMilitary/Civilian: User ID/Password or CAC Card

ÁIndustry: User ID/Password or CAC Card

ÁIndustry must have appropriate software for CAC 

ÁDMDC is currently working with the Industry companies that have existing 
internal PKI or CAC requirements.

ÁInternal companies with PKI or CAC must meet the DOD requirements

https://jpasapp.dmdc.osd.mil/JPAS/JPASDisclosure
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TPR Process

ÁThe JPAS Test Problem Report (TPR) process will be modified due to 
JPASô transition from Defense Security Services (DSS) to the Defense 
Manpower Data Center (DMDC). 

ÁThe TPR form on DSS web site will not be available in the future 
(project February 2011). 

ÁFaxing of TPRs will no longer be accepted. 

ÁAll Personally Identifiable Information (PII)-related TPRs will need to be 
directed to the Personnel Centers (if military or civilian) or to the 
company's Security Officers (if industry). 

ÁDEERS is not a personnel center and cannot make PII-related JPAS 
modifications.

ÁIndustry-related PII issues should be directed to the DOD Call Center 
(888-282-7682).

ÁAll Technical-related TPRs will need to be directed to the JPAS 
Program Management Office (PMOs). 
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JPAS Acceptance Screen

ÁJPAS Updates will be posted to the JPAS Disclosure Screen, so be sure to 

bookmark this screen and NOT the Log In screen.  Please note the DMDC URL to 

JPAS:  https://jpasapp.dmdc.osd.mil/JPAS/jsp/JPASDisclosure.jsp

https://jpasapp.dmdc.osd.mil/JPAS/jsp/JPASDisclosure.jsp
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JPAS Log in Screen

ÁJPAS does not have ñCOMPANY ACCOUNTSò

ÁIt is against DOD Regulations to share username and passwords

ÁIndustry is the biggest offenders

ÁDMDC will forfeit JPAS accounts regardless of mission  critical requirements

ÁAt a future date (slated to occur late CY 2011), JPAS will no longer accept 

usernames/passwords for access. JPAS users will be able to access the system 

with either a CAC or other DoD approved Public Key Infrastructure (PKI) certificates. 

ÁContinue to use your username/password for the immediate future. 

ÁThe CAC Login is working for Industry as well as the government.  If you have a 

CAC and have your government certificates loaded on the CAC it will work from 

your company computer if you have appropriate software and CAC reader.
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JPAS Log in Screen (Contôd)

ÁThe CAC Login is working for Industry as well as the government.  If you 
have a CAC and have your government certificates loaded on the CAC it 
will work from your company computer if you have appropriate software 
and CAC reader.

ÁThe current time-out value for a JCVAS user is 45 minutes

ÁJCVAS user timeout setting will be changing in February 2011

ÁCurrent DOD regulations requires timeout after 15 minutes of inactivity 
and JPAS will be brought into compliance with policy

ÁUser must reauthenticate (i.e., re-enter CAC login or JPAS 
password) to re-enter JPAS

ÁDMDC will purge/delete accounts for users that have not log into JPAS in 
excess of 1 year. Projected January 2011.
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JPAS Welcome Screen

ÁDMDC will communicate upcoming deployments, modifications, and 

information regarding JPAS on the JPAS Welcome screen

ÁJPAS Updates will no longer be posted to DSS website
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JPAS Announcements

ÁJPAS User Support Documentation and Alerts are moving off of the 

DSS web site.

ÁDocumentation will be in either JPAS or an upcoming DMDC User 

Support page.

ÁDMDC will provide a new URL for the JPAS User Support page 

in upcoming weeks

ÁCurrently alerts are on the Welcome screen once you log into 

JPAS

ÁUser must log into JPAS daily

ÁAdditional information can be found on DMDC home page @ 

www.dmdc.osd.mil

http://www.dmdc.osd.mil/
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Changes to Investigation Request 

346W
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Update to Release Investigation Request (new)
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Training 

ÁJPAS Training for Security Professionals ïCourse No. PS123.16 (8 hr web-
based) 

ÁDSS Personally Identifiable Information (PII) ïCourse No. DS-IF101.06 (45 
min web-based)

ÁeQIP ïMultiple courses to include: Initiating, Managing,Reviewing, and 
Solutions to Common Issues

ÁIndustrial Security Facility Database (ISFD) ïCourse No. IS111.06 (5 hr 
web-based)

ÁLink to ENROL: The following link will take you to the Defense Security 
Service (DSS) ENROL system: https://enrol.dss.mil/enrol/lang-
default/SYS_login.asp.  where you can register for the course or create a 
new account.

For additional information regarding an ENROL account, contact the DoD 
Security Service Center, 1-888-282-7682, occ.cust.serv@dss.mil; for 
information about the course content contact IA/CND at 
DSSIACND@dss.mil

https://enrol.dss.mil/enrol/lang-default/SYS_login.asp
https://enrol.dss.mil/enrol/lang-default/SYS_login.asp
https://enrol.dss.mil/enrol/lang-default/SYS_login.asp
mailto:occ.cust.serv@dss.mil
mailto:DSSIACND@dss.mil
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PRs for Cleared NISP Contractors (eftv 6/9/10)

ÁDISCO will identify and notify NISP cleared contractor facilities of cleared 
personnel who are eligible or overdue for a periodic reinvestigation (PR). 

ÁEligibility for a PR is contingent upon the access level and the closed date 
of the investigation. 

ÁOnce a cleared contractor facility is notified a PR is due, the contractor 
facility will have 60 days to submit the SF-86 to DISCO via JPAS.

ÁIf the information is not received in 60 days, DISCO will assume the 
clearance is no longer required, remove the clearance eligibility and send 
notification to the FSO that the eligibility was withdrawn due to failure to 
submit the requested forms.

ÁIf the cleared contractor facility identifies that the individual still requires a 
clearance after the eligibility has been withdrawn, the clearance eligibility 
will be reinstated upon submission of the required information. Access to 
classified information is not valid during the period that the eligibility is 
withdrawn until DISCO reinstates the clearance eligibility.
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Loss of Jurisdiction

ÁWhen a subject has an eligibility of Loss of Jurisdiction, there is no 
clearance eligibility, i.e. the subject should be debriefed and no access 
provided until an eligibility that supports access is entered by a CAF. Loss 
of Jurisdiction is usually used in one of three instances:

ÁAn interim eligibility had been issued and then it is withdrawn until the 
final determination may be rendered.

ÁSubject had a final eligibility. An incident report was submitted and 
there is no longer an active DoD association where subject requires 
clearance eligibility. The incident report will not be adjudicated until 
there is an active DoD association. 

ÁA CAF, other than DOHA, determines that a subject no longer requires 
access to SCI. If the subject still requires access to Top Secret the FSO 
should notify DISCO via R/R/U. In this instance, the FSO should debrief 
and remove the individual from SCI access. The collateral access 
should remain in JPAS to ensure that the collateral clearance need is 
identified. Failure to leave the collateral access in JPAS, may result in 
discontinuance of processing.




